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MISSION OF THREE RIVERS
Three Rivers provides quality, accessible and affordable learning opportunities and services 
for academic scholarship and professional success.
Commitments that inform the mission: 
•	 Open access to educational programs to prepare students for transfer to a four-year bac-

calaureate institution, as well as programs of career and technical education to prepare 
students for entry or advancement in the global workforce. 

•	 Comprehensive academic services, learning resources, basic skills development and 
educational opportunities for students of diverse cultural, socioeconomic and academic 
backgrounds. 

•	 Support services and student activities to enhance individual growth and academic 
potential. 

•	 Collaborative partnerships to develop specialized programs that meet the changing 
needs of business and industry, government, secondary schools and other colleges and 
universities. 

•	 Lifelong learning opportunities for individuals, who wish to improve job performance, 
develop new skills or pursue personal interests. 

•	 Community services that support and encourage the economic, civic and cultural vitality 
of the region.

ACADEMIC
REGISTRATION
Current and returning Three Rivers students can use myTRCC to register for classes, check 
grades, account balance, financial aid and more. New Three Rivers students must register in 
person on campus, or at one of the college centers.
First-Time Users
New Three Rivers students gain access to myTRCC approximately two weeks after registration. 
First-time users should follow the steps below to login: 
•	 All student functions, except Search for Classes, require a username and password.  Your 

username is the first initial of your first name and your entire last name followed by the 
last 4 digits of your Three Rivers student ID. It must be entered in all lower case letters 
with no spaces.

•	 Your initial password is the last 6 digits of your Social Security number. After you enter 
your username and password click the login button. 

•	 You will be instructed to choose a new password. Your new password must have 6 to 9 
characters and include both letters and numbers. 

•	 Once you are logged onto myTRCC, you may select options from the student menu. 
•	 Remember to logout when you are finished. 
Express Online Registration
Use Express Registration if you know the exact courses for which you wish to register. With 
Express Registration, you can use the 5-digit synonym number following the course number 
in the online schedule or the course and section number printed in the schedule of classes.

SUMMER TERM
A load of six credit hours is considered full time (academically) during a summer session.  TRCC’s 
summer session consists of two four-week sessions and one eight-week session.  A student 
may earn up to 12 credit hours for the entire summer with permission from the Registrar.  
(Students should inquire about full-time status in the Financial Aid Office.) 
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WINTER TERM
Three Rivers offers a four week session between the fall and spring semesters that is delivered 
completely online.   Students are advised to limit their course work to six credit hours during 
the Winter session due to the intensity of the work load and time frame.

MAYMESTER
Maymester is a new fast track academic term at Three Rivers College that comes after 
traditional Spring semester, but before Summer session. These courses are hybrid courses 
which require both in class and online participation. This session lasts for two weeks and 
allows students to take up to five credit hours.

AUGMESTER
Augmester is a new fast track academic term at Three Rivers College that comes after Summer 
session, but before traditional Fall semester.  These courses are hybrid courses which require 
both in class and online participation. This session lasts for two weeks and allows students 
to take up to five credit hours.

CHANGING CLASSES
Students can change classes at any time until the first day of class.  After the beginning of the 
semester, students can add classes by permission only as stated in the academic calendar.

DROPPING A COURSE
Students can drop courses throughout the academic semester.  The last day to drop a course 
for each semester is as follows as stated in the academic calendar:
Fall 2011	 - 	 November 4, 2011
Winter 2012	 - 	 January 12, 2012
Spring 2012	 - 	 April 13, 2012
Maymester 2012	 - 	 June 1, 2012
Summer A Session 2012	 - 	 June 21, 2012
Summer Full Session 2012	 - 	 July 12, 2012
Summer B Session 2012	 - 	 July 19, 2012

WITHDRAWING FROM ALL COURSES
Students can withdraw from all courses throughout the academic semester.  The last day to 
withdraw from all courses is as follows as stated in the academic calendar:
Fall 2011	 - 	 December 7, 2011
Winter 2012	 - 	 January 12, 2012
Spring 2012	 - 	 May 11, 2012
Maymester 2012	 - 	 June 1, 2012
Summer A Session 2012	 - 	 June 27, 2012
Summer Full Session 2012	 - 	 July 25, 2012
Summer B Session 2012	 - 	 July 25, 2012

INCOMPLETE COURSE GRADES
If extenuating circumstances prevent completion of course requirements by the end of the 
semester, the student may inquire about a grade of “I” (incomplete).  The instructor of the 
course must grant the permission.
The student MUST have completed at least three-fourths of the course work for each course 
before an incomplete “I” grade will be considered. See your instructor if you wish to inquire 
about an “I” grade.
An incomplete grade must be removed by the completion of the necessary course work 
within one regular semester, or the “I” grade will be changed to an “F.”  The student will 
complete the course work at a time convenient to the instructor and a grade will be issued 
for the completed course.  It is the student’s responsibility to contact the instructor to make 
arrangements for completed work.
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AUDITING A COURSE
Students who do not desire credit for a course are permitted to enroll in a course on an “audit” 
basis.  The student will not receive credit or a grade, but the audit status will be recorded.
Students must register and pay regular college fees to audit a course.  Regular attendance in 
the class is compulsory, but no examinations are required of auditors.
Students may NOT audit a course and then switch to credit during the duration of the course. 
The registration status of “audit” may not be changed to credit after the schedule change 
period, nor can a student change from credit to audit after the schedule change period.
Financial aid does not pay for audited course work.

REPEATING COURSES
Courses with a grade of “C” or lower can be repeated.  The most recent grade will be factored 
into the grade point average.  Financial Aid policy states that only students that previously 
failed a course on their first attempt may qualify for aid in their second attempt to pass the 
course.  Repeated “C” and “D” grades will not qualify for Financial Aid.

RECORDS and TRANSCRIPTS
Student academic records are considered private and are protected by FERPA and other 
institutional, state and federal privacy regulation. The Enrollment Services office embraces your 
privacy and takes every precaution to protect personal and academic information; therefore, 
only the student may request academic and other educational records. Three Rivers does not 
accept telephone requests.
Effective July 1, 2010, the Enrollment Services office will no longer accept payment for 
transcripts in the office setting.
For Current Students:
Log on to myTRCC. Once logged into your student account, select the “Order My Official 
Transcript” link and follow the prompts. 
You will need to provide the following information: 
•	 The name and address of the recipient. This information should be limited to four lines 

maximum. 
•	 A fax number if you are requesting a faxed transcript. 
•	 Credit or debit card information including the three digit security code found on the back 

of your card. The cost is $6.00 per transcript and is paid directly and immediately to Three 
Rivers at the time of the request. 

This method requires approximately two business days to complete.
For Any Student:
Order your transcript online via the National Student Clearinghouse. This link does not require 
a password and may be used by any current or former Three Rivers student.
You will need to provide the following information: 
•	 The name and address of the recipient. This information should be limited to four lines 

maximum. 
•	 A fax number if you are requesting a faxed transcript. 
•	 Credit or debit card information including the three digit security code found on the 

back of your card. The cost is $6 per transcript and paid through an agreement between 
the National Student Clearinghouse and Three Rivers. Your credit/debit card will not be 
charged until your transcript has been processed by Enrollment Services. 

This method requires approximately three business days after the signature has been received 
by the National Student Clearinghouse.
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ACADEMIC STANDARDS
Academic Load
The normal academic load for a student in a semester is 15 or 16 semester hours credit, 
exclusive of physical education and musical groups. Students with considerable responsibilities 
in addition to their college work are strongly advised to carry a reduced course load. A student 
may carry 17 or more credit hours the second and successive semesters if a “B” average 
the preceding semester is maintained. Engineering and music students may enroll for 17 or 
more hours initially and maintain this load unless placed on probation. Superior high school 
graduates may carry an initial load of 17 or more hours with the approval of the Registrar.
Grading System
The grades A, B, C, D, F and CR are employed to evaluate the quality of a student’s work. They 
are defined as follows:

Grade Quality Credit Points There are certain non-credit grades 
which are also issued by instructors. 
They are as follows:A Excellent 4

B Above Average 3 Non-Credit Explanation

C Average 2 W Withdrawn

D Below Average 1 AUD Audit

F Failing 0 I Incomplete

CR Credit, No Grade NP No Pass

Academic Standing
Three Rivers expects students to fully participate in instructional activities in order to have 
successful learning experiences. While students achieve at different levels, all Three Rivers 
students are expected to make satisfactory academic progress. The policies of the College 
are intended to encourage the sincere, conscientious student.
A cumulative grade point average (GPA) of 2.0 is required for graduation and is considered 
by Three Rivers as good academic standing. The following criteria are used to determine 
academic standing status:

Total Credit Hours 
Attempted 

or Accepted

Academic  
Suspension

Academic 
Probation

Minimum 
Acceptable 

Standing

9 - 15
16 - 30
31 - 44
45+

.0 - 1.28

.0 - 1.49

.0 - 1.69
0. - 1.89

1.29 - 1.49
1.50 - 1.69
1.70 - 1.89
1.90 - 1.99

1.50
1.70
1.90
2.00

Academically suspended students can appeal to the Admissions, Credit, and Academic Standing 
Committee requesting permission to enroll for the next semester. Students who do not appeal 
academic suspension or who were denied a waiver of academic suspension will be eligible to 
enroll after sitting out one full semester (fall or spring).
If the committee waives academic suspension, the student may be restricted to limited hours, 
specific courses or requested to meet with a counselor/advisor. The purpose of the procedure 
is to provide recommendations for improving grades and successfully completing the semester.
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TESTING
Testing Center Mission Statement
The Testing Center helps support the institutional mission of Three Rivers College by promot-
ing the intellectual growth of students and members of the community outside the formal 
setting of regular course work. We provide high quality testing and assessment services, in 
compliance with the nationally recognized NCTA Professional Standards and Guidelines, in 
order to meet the growing needs of our students, faculty, administration, and community. 
Within this framework, the Testing Center strives to: 
•	 provide a public service by offering computer-based and/or paper-pencil testing services; 
•	 provide a facility conducive to a quality testing environment which will be clean, comfort-

able, quiet, aesthetically pleasing and user-friendly; 
•	 provide outstanding customer service by being friendly, courteous, responsible, informa-

tive, accurate and supportive; 
•	 provide assistance to various campus offices in helping students meet their needs for 

different programs; and 
•	 collaborate with our faculty and administrators, other colleges and universities, testing 

companies, and national organizations to keep abreast with the most recent changes in 
all aspects of our testing services. 

The Testing and Assessment Center is located in Room 209 of the E.K. Porter Distance Learning 
Center. The Center administers a number of different tests ranging from the COMPASS placement 
assessment for new students to the CAAP exit assessment for Three Rivers graduates. A brief 
description of the testing services offered by the Testing and Assessment Center are listed below.
For test applications, registration, and other information, students should contact the office 
of Testing and Assessment at 573-840-9667.
COMPASS Placement Test
Register Online for the COMPASS Placement Test
The COMPASS test is an untimed examination taken on computer in Three River’s Testing 
Center, as well as other satellite locations. You will need your Social Security Number to take 
this test. You do not need computer skills to take the test; it is extremely user-friendly and is 
less stressful than traditional paper and pencil tests. The COMPASS is designed to measure 
current skills in writing, reading and math; the results are used to select appropriate levels of 
the English and Math courses you will take. Testing time varies. Note: A student can only take 
the COMPASS test once every 30 days. Any attempts after the first, within a 30-day period, 
will not be recognized. For more information, visit the COMPASS website.
Schedule your COMPASS test online or contact the Office of Testing and Assessment, if you 
have any questions at 573-840-9667.
ETS Exit Exam (Proficiency Profile Assessment) – MANDATORY FOR ALL GRADUATES
Register Online for the ETS Exit Assessment
The ETS Proficiency Profile assesses four core skill areas — critical thinking, reading, writing 
and mathematics — in a single test to gauge general education outcomes for improvements in 
the quality of instruction and learning.  This is a two hour online exam with an accompanying 
survey.  Students must apply for graduation before registering online for this exam, which 
must be taken during their last semester.  Allied Health students must take the exam the 
semester prior to graduation.  There is no cost for this exam.  A reminder email will be sent 
to your Three Rivers email approximately one week prior to testing.
C-Base Exam
Register Online for the C-Base Exam
The College Basic Academic Subjects Exam (C-BASE) is required for all education majors in the 
state of Missouri. Students must pass all four sections of C-BASE: Writing/English, Mathematics, 
Science, and Social Studies for admission to a four-year degree program. C-BASE is offered in 
the months of January, March, June, September, and November/December. The testing fee 
is $50. Testing time: four hours.
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CLEP Tests
The College Level Examination Program (CLEP) is a series of tests that students can take to 
earn college-equivalent credit. Three Rivers offers a number of different exams for credit. 
Please consult the college catalog for a list of current CLEP-eligible subject tests. CLEP is given 
on computer by appointment only. The testing fee is $15 payable to Three Rivers College and 
$77 payable to CLEP. Testing time: two hours.
Health Occupations Aptitude Tests
Students wishing to enter the programs for Emergency Medical Technician, Medical Laboratory 
Technician, or Surgical Technician must take the PSB Health Occupation Aptitude Exam. Test 
dates and times are scheduled by appointment through the offices of the respective academic 
programs. Testing fee is $30. Testing time: three hours.
GED Exam
Three Rivers is the official testing site for the GED high school equivalency exam. Students 
must apply for test admission with the state GED office in Jefferson City. There is a $20 
application fee. Upon receipt of the admission form from the state, students must complete 
the eight-page GED Demographics Form at a local Adult Education and Literacy Center. To 
register to take the GED at Three Rivers, students must submit their state admission form, 
Candidates Responsibility Sheet, completed demographics form, and a $20 testing fee to the 
Three Rivers Testing Office prior to the test registration deadline. For a registration packet 
or more information about policies and procedures, please call the Testing Office at (573) 
840-9667. For more information or to download an application visit the Missouri Department 
of Elementary and Secondary Education website.
Correspondence Testing
Students attending other colleges needing a proctored exam administered may contact 
the Three Rivers Testing Office at 573-840-9667. There will be a $15 fee per test for all cor-
respondence/distance education exams administered.

GRADUATION
Candidates for graduation from Three Rivers Community College must make formal application 
for the degree or certificate that they intend to receive.  All students are encouraged to apply 
for graduation using the online form prior to the registration of the final semester’s classes.  
This will allow the Registrar time to evaluate credits to ensure you have scheduled the correct 
courses. The graduation application is found on the Academics link at www.trcc.edu.  
TRCC allows students to complete up to six credit hours during the winter or summer sessions 
following commencement to satisfy graduation requirements.  If a graduation requirement 
is not successfully completed during your final semester, you may repeat this requirement 
during the winter or summer session.  Students should consult the Registrar concerning the 
completion of outstanding graduation requirements.
Candidates must apply according to the date published in the academic calendar. The Registrar 
typically accepts May graduation applications October 15- February 1 and December gradua-
tion applications March 15-September 1.  Diplomas/Certificates will be issued following the 
fall or spring semester classes.  
Once the Registrar evaluates the student transcript, students are notified of eligibility by 
myMAIL. All pertinent information about graduation is shared via student email.
If you plan to graduate with an Associate of Arts, Associate of Science, or an Associate of 
Applied Science degree, you must take a standardized exit exam.  This exam is offered for 
a limited time each spring and fall semester and should be scheduled in the Testing and 
Assessment Center. 
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COMMENCEMENT CEREMONY
Each May, Three Rivers’ hosts a commencement ceremony for graduates from the prior 
December class and the current May graduating class.  Specific information is provided to 
candidates at the time of application.  Students are encouraged to attend and to invite family 
and friends to join the celebration.
Information about cap and gown pick-up and ceremony practice is provided during the 
application process.  Applicants should check student email regularly for updates.
Note: Participating in the commencement ceremony does guarantee receipt of a degree.  
Degrees are awarded after all grades are posted and eligibility is confirmed by the Registrar.

GRADUATING WITH HONORS
The cumulative grade point average after the semester prior to graduation is used to assign 
Honors and Highest Honors for the list of candidates for graduation and the printed com-
mencement program.  After the final semester when graduation requirements have been met, 
the Honors notation appears within the graduation marker on the transcript.
Students having a 3.50-3.74 GPA will graduate with Honors and those with a 3.75-4.0 GPA 
will be designated as Highest Honors.

STUDENT PRIVACY
The Three Rivers policy on privacy rights of student’s states that students shall have the right 
to examine their official records maintained by the Registrar.  Formal requests for the review 
of such records shall be made in writing and shall be granted as promptly as possible, but in 
no case shall access be delayed more than 45 days.
Faculty advisors, instructors, and administrative personnel having legitimate educational 
interests shall be permitted access to official student records.  Officials of other educational 
institutions in which the student intends to enroll may examine the student’s records upon 
written request by the student.
Student records shall be furnished in compliance with judicial order or pursuant to any lawfully 
issued subpoena.
The student records maintained by the Enrollment Services office include current transcript, 
application for admission, high school transcript or GED scores, college transcripts, ACT or 
COMPASS test scores, emergency medical information, and other necessary information.

FERPA
The Family Educational Rights and Privacy Act is a federal law that protects the privacy of 
student education records.  The law applies to all schools that receive funds under an applicable 
program of the U.S. Department of Education.  
Although FERPA gives parents certain rights with respect to your public school records, these 
rights transfer to the student when you reach the age of 18 or attend a school beyond the 
high school level.  Therefore, you can expect your education records to be protected by FERPA 
to the extent that only you may request information unless you provide written permission 
allowing Three Rivers to disclose specific information to a specific party on a specific date.  
FERPA does allow Three River to disclose directory information to interested parties. Directory 
information includes the following: student’s name, address, telephone listing, date and place 
of birth, major field of study, participation in officially recognized activities and sports, height 
and weight of athletic team members, dates of attendance, degrees and awards received, 
and the most recent previous educational agency or institution attended by the student.  
If you wish to withhold directory information, you must complete a written request in the 
office of the Registrar.
Three Rivers may also be required to furnish information in compliance with judicial order or 
pursuant to any lawfully issued subpoena.  In emergencies, the college may release information 
from educational records to appropriate persons at the discretion of the Vice President for 
Student Success or the Registrar to protect the health or safety of students.  
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The federal law, commonly known as the “Solomon Amendment” requires colleges to provide 
directory-type information on currently enrolled students upon request from representatives 
of the Department of Defense for military recruiting purposes.  The information released 
will include name, address, telephone number, year of birth, level of education (freshman, 
sophomore), and major.  The student must be at least 17 years of age.
Blackboard is the web-based system used to access online courses and additional web portions 
of face-to-face courses. Students normally have access to the course syllabi and material 
starting the first day of the course.

BLACKBOARD
Logging Into Blackboard 
1.	 Select the Blackboard link located in the bottom right sidebar on the main page of the 

Three Rivers website, and various other places throughout the site. You can also bookmark 
the site for easier future access.

2.	 Enter Your Username.  At the login prompt, enter your username which is the first initial 
of your first name and your entire last name followed by the last 4 digits of your Three 
Rivers Student ID number.

3.	 Enter Your Password.  Your password is the same as your myMail password.
4.	 Select your course name from the list under My Institutions.  You will immediately be 

taken to the announcement page.
5.	 Explore your web course.  Use the navigational buttons on the left to view various areas 

of the course. Each instructor sets up their courses differently.
6.	 Remember to Log Out.  Make sure you log out of your Blackboard account when you are 

finished, especially when using a public access computer.
Students who do not have a personal computer can login to Blackboard using computers in 
the Three Rivers computer labs on campus or at one of the Off-Campus Centers.
Technical Assistance
If you have technical trouble, let your instructor know, then email blackboard@trcc.edu. 
Enter “Enrollment in Web Course” in the subject link to ensure deliverability of your message. 
Identify yourself with your name, username, password, the web course(s) you are taking and 
a brief description of your technical problem.

myTRCC
Three Rivers students can access many aspects of their student records via the myTRCC online stu-
dent system. myTRCC gives the student access to degree audits, financial aid, unofficial transcripts, 
transcript requests, registration, student account balances, and the ability to pay on your account.
Logging Into myTRCC 
1.	 Select the myTRCC Link located in the bottom right sidebar on the main page of the Three 

Rivers website, and various other places throughout the site. You can also bookmark the 
site for easier future access.

2.	 Select myTRCC for Students.  The myTRCC for Students is the gold button located below 
the main menu.

3.	 Enter Your Username.  At the login prompt, enter your username which is the first initial 
of your first name and your entire last name followed by the last 4 digits of your Three 
Rivers Student ID number.

4.	 Enter Your Password.  Your initial password is the last 6 digits of your social security number.
5.	 Reset Your Password.  Upon login, you will be immediately told “Your password has 

expired.” Re-enter your username, the old password and your new password. Your new 
password should be 6 to 9 letters and numbers.

New students generally have access to myTRCC within a few days of initial registration.



11

Helpful Hints
Use lowercase letters with no spaces. If you do not know your student identification number, 
your user name can be retrieved via the What’s My User Name” function. If you forget your 
password a temporary password can be sent from the “Reset my password” link on myTRCC. 
The temporary password will be sent to your myMail email account.

myMAIL
myMAIL is the official email system for Three Rivers students. Please follow the instructions 
below to login to your personal email account. Your Three Rivers student email will be used 
for most correspondence from college offices. Technical assistance is available from the 
Welcome Desk at 573-840-9605.
Logging Into myMAIL 
1.	 Select the myMAIL Link located in the bottom right sidebar on the main page of the Three 

Rivers website, and various other places throughout the site. You can also bookmark the 
site for easier future access. Note: Internet Explorer 6.0 or above is recommended. If you 
receive any security warnings, it is OK to continue. The actual message varies with the 
version of browser used. Select private computer if you are on your personal computer. 
Select public computer if you are on a public access computer.

2.	 Select Your Settings.  At the login prompt, select the setting you wish to use. If you are 
not using Internet Explorer or if you are on a dial-up connection, you must use the ‘light 
version’ of the myMAIL system.

3.	 Enter Your Username.  Your username is the first letter of your first name, then your entire 
last name followed by the last 4 digits of your Three Rivers student identification number. 
This username should be the same username you are using for your myTRCC online student 
system login. Your username will also be your email address. For example, John Smith with 
Student Id 0002742 would have the email address jsmith2742@mymail.trcc.edu.

4.	 Enter Your Password.  Your initial password is the last 6 digits of your social security number.
5.	 Select Your Location Settings.  Upon login, select your preferred time zone and language.
6.	 Reset Your Password.  If you wish to change your password, select ‘Options’ at the top right 

corner of the page. Select ‘Change Password’ from the menu options. Enter a password 
of your choice and click the ‘Save’ button to confirm your change.

7.	 Remember to Log Out.  Make sure you log out of your myMail account when you are 
finished, especially when using a public access computer.

FINANCIAL
APPLYING FOR FINANCIAL AID
Apply for FAFSA Online at www.fafsa.gov.	 Three Rivers College school code # 004713.

FAFSA Year 2010-2011 2011-2012 2012-2013

Tax Year 2009 2010 2011

School Year 
Student Plans to 

Attend

Fall 2010.
Spring 2011.
Summer 2011

Fall 2011.
Spring 2012.
Summer 2012

Fall 2012.
Spring 2013.
Summer 2013

Items needed to submit FAFSA: 
1.	 Social Security number for yourself and parents (if dependent) 
2.	 Your Driver’s License (if applicable). 
3.	 Your W-2 Forms and other records of money earned (and your spouse´s, if you are married) 

Federal and State Income Tax Returns. 
4.	 Your Parents’ Federal and State Income Tax return (if you are a dependent student). 
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5.	 Any untaxed income (social security, temporary assistance for needy families, welfare 
benefits, veterans benefits records. 

6.	 Your current bank statements. 
7.	 Your current business and investment mortgage information, business and farm records, 

stock, bond, and other investment records. 
8.	 Your alien registration or permanent resident card (if you are not a U.S. citizen). 
You can request a paper copy of the FAFSA to be processed by calling 1-800-4-FED-AID 
(1-800-433-3243) or 319-337-5665. If you are hearing impaired, please contact the TTY line 
at 1-800-730-8913.  The paper file takes longer to process, therefore the electronic file is 
recommended.  It usually takes at minimum three days to two weeks for the Department of 
Education to review a FAFSA once it is submitted.  
You will need to obtain a personal identification number (PIN) from the Department of Educa-
tion for student and parents at www.pin.ed.gov.   The PIN number is your electronic signature 
and should be kept in a secure place because will be used for your financial aid every year.  
Common mistakes in processing a FAFSA
1.	 Failure to add Three Rivers College school code:  #004713
2.	 Determining which parents’ information required: If your parents are divorced, the parent 

that contributes more than half the support must be used.  If a parent is remarried, the 
spousal information is also required.

3.	 Watch carefully when listing social security numbers and birthdates.  It is easy to switch 
numbers when you are typing in a hurry.  Double check this information.

4.	 Tax questions are misquoted.  Watch for hints on the left side of the screen to determine 
which line your information should be taken from on the tax form.  You can opt to link to 
the IRS website and let the figures be transferred electronically for you.

5.	 Make sure to select the correct year you are applying for.  There are two different years 
available from January to July.  

6.	 Determining the number in the home.  If a student is under 24, not married, and does 
not have children they provide more than half the support for, they must use the parents’ 
information.  The student should include anybody living in the parents household that 
the parent is providing more than half the support for along with the student, even if the 
student does not live with the parents.

STUDENT LOANS
Federal Direct Student Loans and Federal Direct Parent Plus Loans
Three Rivers College offers Federal Direct Loans and Federal Direct Parent Plus loans. Student 
Loan information is available under Financial Aid/ Forms and Documents. Three Rivers does 
not offer alternative, Perkins or private student loans due to our low cost of attendance. 
Remember student loans must be repaid so borrow wisely!  The Financial Aid Office will not 
be able to process your Federal Direct Student Loan or Direct Parent Plus Loan until you have 
completed all seven required steps.
Students seeking the Federal Direct Student Loan will need to complete a new FAFSA every 
school year and updated Student Loan Data Sheet located under Financial Aid in the Forms 
and Documents section.   You will need your Personal Identification Number (PIN) from the 
Department of Education.  To request a PIN or retrieve a duplicate PIN go to www.pin.ed.gov.
Step by Step Directions:
1.	 Complete and submit the FAFSA online at www.fafsa.gov. FAFSA must be completely 

processed before applying for a loan.
2.	 You MUST be enrolled in at LEAST 6 qualifying credit hours in a degree seeking program 

each semester to be eligible for a loan (short term certificates do not qualify).
3.	 All previous official college transcripts turned into the Three Rivers Registrar.
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4.	 Complete the Student Loan Data Sheet (all borrowers) located under Financial Aid/ Forms 
and Documents.

5.	 First-time borrowers and transfer students must complete an on-line Entrance Loan 
Counseling at www.studentloans.gov.

6.	 File an Electronic Master Promissory Note (E-MPN), at www.studentloans.gov.
7.	 Turn in required Student Loan paperwork to the Financial Aid office.
Completed applications must be turned into the Financial Aid office at 2080 Three Rivers 
Blvd., Poplar Bluff, MO 63901 or faxed to (573) 840-9604.  If you need assistance please call 
the Financial Aid office at (573) 840-9511. 
Student Consumer Rights Information
The financial aid applicant is responsible for obtaining, completing and filing each year the 
proper financial aid application on a timely basis. The applicant has the right to seek and receive 
full information and counsel from the Director of Financial Aid in regard to any financial aid 
matter. The applicant must, without exception, report any of the following changes to the 
Student Services Office: 
•	 withdrawal from college 
•	 transfer to another college 
•	 name change
•	 address change or parent’s address change.
If student loans have been received while attending Three Rivers College, an exit interview 
must be completed with the Financial Aid Office in person or go to www.nslds.ed.gov and 
complete the on-line counseling service when graduating, withdrawing, or dropping below 
six hours enrollment from school. Return a copy of the confirmation page to the Financial 
Aid office.   Failure to complete exit counseling will result in a hold placed on the student’s 
record and refusal of future financial aid awards.

GRANTS
Pell Grants
The Pell Grant Program is a federal aid program designed to provide financial assistance to 
undergraduates in obtaining post secondary education. To be eligible for a Pell Grant a student 
MUST make application and meet ALL of the following criteria: 
1.	 Demonstrate financial need (difference between cost of education and family contribution) 
2.	 Have a high school diploma or a General Education Development (GED) Certificate 
3.	 Be enrolled or accepted for enrollment as a regular student working toward a degree 

or certificate in an eligible program. (You may not receive aid for correspondence or 
telecommunications courses unless they are part of an associate degree program) 

4.	 Be a U.S. Citizen or eligible noncitizen 
5.	 Have a valid Social Security number 
6.	 Meet satisfactory academic progress standards set by the institution 
7.	 Use federal student aid only for educational purposes 
8.	 Not be in default on a federal student loan and not owe money on a federal student grant 

made under Title IV, at any institution. 
9.	 Be registered with Selective Service (males ages 18 through 25). 
FAFSA applications are available online at www.fafsa.ed.gov. Initial Pell Grant payments can be 
expected by approximately mid-semester. Late applicants can expect payment in accordance 
with receipt and processing of their files. Pell payments are made to the student’s account in 
order to pay institutional expenses incurred. If the Pell Grant exceeds the student’s account 
balance, the student will receive a check for the credit balance. If a student withdraws prior 
to payment of federal funds, attendance requirements will be used to determine the actual 
amount a student may be eligible to receive.
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Federal Supplemental Educational Opportunity Grants
These grants are available under provisions of the Higher Education Act of 1965 for students 
who have the greatest financial need. The grants typically range from $300-$600 at Three 
Rivers. The FAFSA is necessary to determine a student’s eligibility for FSEOG. The application 
must be filed in the Three Rivers Financial Aid Office by April 1 for priority processing. Initial 
FSEOG payments can be expected by approximately mid-semester.
Academic Competitiveness Grants
The Higher Education Reconciliation Act (HERA) established an additional federal student aid 
grant for undergraduate students: the Academic Competitiveness Grant (ACG). This is a need- 
and merit-based grant for students who meet the additional criteria. The ACG grant program 
is intended to encourage rigorous academic study in high school. A student may receive only 
two ACG awards, one for the first and the second academic years. The grant has a set value: 
$750 for the first year and $1,300 for the second year. To receive an ACG, students must: 
•	 be a U.S. citizen. 
•	 receive a Pell Grant for the same award year. 
•	 be enrolled full-time in an associate’s degree program or in an acceptable two-year 

academic program. 
•	 be enrolled in the first or second academic year of a program of study at an eligible 

two-year degree granting institution. 
•	 have successfully completed a rigorous secondary school program of study that is verified 

by your high school counselor and graduated after January 1, 2006, for first-year students 
and after January 1, 2005, for second-year students. 

•	 have a cumulative GPA of 3.0 on a 4.0 scale. 

SCHOLARSHIPS
Scholarship application forms are available from area high school counselors, Three Rivers 
Financial Aid Office and at www.trcc.edu. Through the generosity of the college community 
many scholarships are available to assist deserving students to obtain higher education. Gener-
ally, the major criteria for awarding these scholarships are academic ability and financial need.
Many scholarships are renewable. In those cases, the following guidelines must be met: 
1.	 In order to be eligible for a scholarship renewal, the student must be a full-time student 

(12 credit hours/semester) unless specified otherwise. 
2.	 Renewable scholarships are for one additional year (two semesters, excluding summer 

and winter). 
3.	 Scholarship recipients must maintain academic standards set by the institution to be eligible 

for renewal, unless otherwise stated in the scholarship description. Priority deadline for 
scholarship applications is April 1. 

Institutional Scholarships
The following scholarships are offered to area students who demonstrate academic achieve-
ment or exceptional talent. These scholarships are awarded by the College Scholarship 
Committee in the spring of each year. Applications must be submitted to the Financial Aid 
Office by April 1. If a student receives A+ funding, institutional scholarships may be reduced.
Academic Awards
Unless otherwise indicated, the following academic scholarships are renewable for 4 consecu-
tive semesters (excluding summer and winter) with first semester beginning the fall semester 
after high school graduation. Student must complete 12 hours successfully with a 2.5 semester 
GPA. Actual award is based on hours enrolled at the time the scholarship is paid and does not 
pay for dropped classes during the semester. To check on regaining eligibility, please contact 
the Financial Aid Office at 573-840-9673.
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Three Rivers Trustees Scholarship: Scholarships equal to tuition, books, and fees will be 
awarded to the highest ranking senior from each of the in-district high schools. Senior must 
rank in top 10% of their graduating class or score 23 composite on the ACT. Recipients will 
be recommended by the counselor.
Three Rivers Opportunity Scholarship: Scholarships equal to tuition will be awarded to 
outstanding seniors from district high schools. Seniors must rank in the top 25% of their 
graduating class or score at least a 21 composite on the ACT. These awards are made from 
the following memorials: Virginia Biggs Memorial; Joseph G. Davidson Memorial; Claude G. 
Grieb Memorial ; Louise Browne Memorial; and the Dr. Fred Biggs Memorial. Candidates will 
be nominated by the high school counselor.
Three Rivers Incentive Scholarship: A total of 20 scholarships equal to tuition will be awarded 
to outstanding graduates from out-of-district high schools. To be eligible the student must 
rank in the top 25% of the graduating class or have a composite score of at least 21 on the 
ACT. Candidates will be recommended by the high school counselor.
Three Rivers GED Scholarship: Thirty-four scholarships in the amount of in-district tuition will 
be awarded to outstanding students who qualify through the GED examination. To be eligible 
the student must score a minimum of 280 on the GED test (before Jan. 2002) or 2800 on the 
test taken after Jan. 2002. Students receiving the GED Scholarship must carry a minimum of 
9 hours the first semester of their first year of studies (12 hours during the second semester 
and all following semesters) and finish each semester with a minimum of 2.5 GPA.
Three Rivers Agriculture Scholarship: Scholarships in the amount of indistrict tuition will be 
awarded to selected agriculture students within Missouri. Recipients will be chosen on the 
basis of interest and ability. The agriculture faculty will recommend recipients to the scholarship 
committee prior to the start of the fall semester. Recipients must remain enrolled in Three 
Rivers agriculture classes, and finish each semester with at least a 2.5 GPA.
Three Rivers Business Scholarship: Scholarships will be awarded to selected Three Rivers 
Business students in recognition of scholastic achievement, vocational competence and 
demonstrated leadership. Recipients will be recommended by the Chair of the Three Rivers 
Business Division faculty.
Three Rivers Memorial Scholarship: One scholarship equal to in-district tuition awarded to 
top placing high school senior in the Missouri Industrial Technology Fair.
Service Scholarships
The following Three Rivers scholarships are awarded to students who perform a service 
for the college. The scholarships are awarded by the respective faculty or staff sponsors in 
conjunction with the Chair of the College Scholarship Committee. Unless otherwise indicated, 
scholarships are equal to in-district tuition. Students must complete 12 hours successfully 
with a 2.0 semester GPA. Actual award is based on hours enrolled at the time the scholarship 
is paid and does not pay for dropped classes during the semester. Students will not receive 
credit for service scholarships until the end of the semester.
Three Rivers Music Scholarship: Scholarships in the amount of in-district tuition will be awarded to 
talented vocal and instrumental musicians. The Music Department will recommend the recipients.
Three Rivers Student Government Association Scholarship: One scholarship for the amount 
of tuition and common fees will be awarded to the Student Government President, Vice 
President, Vice-President for Activities, Secretary, Treasurer, and Parliamentarian. Two activi-
ties programmer scholarships will be awarded for tuition only. SGA officers are elected in the 
spring for the following academic year.  Student must maintain a 2.5 semester GPA and are 
required to work office hours during the semester. 
Three Rivers Ambassador Scholarship: An in-district tuition scholarship awarded to each Three 
Rivers Ambassador. Ambassadors will be selected by a committee, selected and chaired by 
the Director of Student Services and the Student Service Specialist Advisor. Selection will 
be based on leadership, service, character and academic achievement. Ambassadors serve 
under the direction of the Director of Student Services.  Students are required to maintain a 
minimum 2.5 semester GPA and work office hours throughout the semester.
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Three Rivers Cheer Scholarship: A tuition scholarship will be awarded to Three Rivers Raider 
Cheerleaders with recipients recommended by the Cheer Team Coach. Recipients must 
complete 12 hours satisfactorily each semester and maintain a 2.0 cumulative GPA.
If you have any questions, please contact Regina Morris at 573-840-9673.

FEDERAL WORK STUDY
Three Rivers participates in the Federal Work-Study Program under provisions of the Economic 
Opportunity Act of 1964. Students may work a maximum of 15 hours per week during the 
fall and spring semesters. A limited number of jobs will be available during the summer. To 
be eligible for a part-time job, a student must have financial need, be enrolled in the current 
semester, and be in good academic standing. A FAFSA is necessary to determine a student’s 
eligibility for FWS.
Federal Work-Study payroll is processed monthly. Timesheets are due in the Financial Services 
Office by the last working day of each month. Payroll checks will be available on or before the 
fifth day of the following month. All FWS Students are expected to work in accordance with 
the schedules set by their supervisors. Failure to do so or perform suitable work will result in 
loss of employment with the FWS program.  Once eligibility is determined and you are hired, 
contact the Financial Aid Office at 573-840-9606 for final paperwork.

FINANCIAL SERVICES
The Financial Services Office provides many services to students, faculty and staff. The Financial 
Services Office is located on the 1st floor in the Westover Administrative Building on the Poplar 
Bluff campus. These services include but are not limited to:
Payments
The Student Financial Services Office accepts payments in person during business hours, by 
mail and online through myTRCC. We accept cash, check, Master Card, Visa, American Express 
and Discover. Learn more about our payment plan option through Nelnet.
Billing
The Student Financial Services Office bills students and sponsors for tuition and fees. Autho-
rization to bill sponsors must be received in the Student Financial Services Office by the first 
payment due date. Statements are available on myTRCC.
Refunds
We offer 100% refunds within the refund period and distribute excess Financial Aid refunds. 
Visit the Refund page for more information about Refunds.
Work-Study Paychecks
The Financial Services Office distributes and mails Work-Study paychecks on the 5th of each month.
Tutor Paychecks
The Financial Services Office distributes and mails tutor paychecks on the 10th of each month.
Parking Stickers
Students can pick-up Three Rivers parking stickers in the Student Financial Services Office. 
Parking stickers are vaild for one year from June 1 thru May 31.
Tax Forms
The Financial Services Office mails out 1098-T tax forms by January 31 annually. The 1098-T form 
is also available on myTRCC.

REFUND INFORMATION
Raider OneCard
Three Rivers has partnered with Higher One, a financial services company focused solely on 
higher education, to offer faster delivery of refunds to students. Higher One will help bring 
this method for receiving refunds via the Raider OneCard Debit MasterCard®. The Raider 
OneCard will be your key to faster refunds and increased choice for receiving your Financial 
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Aid or school refunds, including the preferred Easy Refunds method. Easy Refund is by far the 
fastest and easiest way to gain access to your refund money — literally the same day Three 
Rivers releases it. With this service on the way to campus, it’s natural that you may have 
some questions. Below are answers to some of the most frequently asked questions about 
the all-new Raider OneCard and this new refund process.
1.	 How are refunds from Three Rivers delivered to students?
	 Refunds are delivered via the option selected when activating the Raider OneCard. 

Activate your refund preference and make your refund selection online by visiting 
RaiderOneCard.com. Once your refund preference is selected, funds are sent from Three 
Rivers to Higher One who then disburses the refunds according to your selection. If you 
want the fastest access to your money, simply choose to have your refunds deposited 
directly into your OneAccount—a fully functioning FDIC Insured checking account. 
(Please note: In order to receive a refund, you must SELECT YOUR REFUND PREFERENCE 
as soon as your card arrives in the mail.)

2.	 How do I get my Raider OneCard?
	 Three Rivers students will receive a Raider OneCard from Higher One in the mail at their 

primary address on file with Three Rivers.
3.	 I don’t think I will ever get a refund. Why is it important to select a refund preference?
	 Although you might not currently expect a refund from Three Rivers, we may have a refund 

for you in the future. After all, it may be necessary to drop a class, a class may be cancelled 
or you may simply receive a scholarship or assistance you were not anticipating. Selecting 
your preferred method to receive refunds from Three Rivers ensures you’ll always receive 
your refunds in a timely manner.

4.	 What if I already selected a refund preference?
	 Even if you’re already receiving a refund from Three Rivers, you are required to activate 

your refund preference as soon as you receive your card! It only takes a minute to activate 
your refund preference with Three Rivers and Higher One to avoid any delays in getting 
your refund.

5.	 What are my options for receiving Financial Aid or other refunds?
•	 Easy Refund to the OneAccount (refunds available the same day Three Rivers releases 

them). 
•	 ACH Transfer to other bank (refunds available 2-3 business days). 

6.	 What exactly is the OneAccount?
	 The OneAccount is a fully functioning FDIC Insured checking account with no minimum balance 

and no monthly fees. Selecting the OneAccount allows you to access your Financial Aid refunds 
quicker and easier than ever before and offers a world of great benefits such as: 
•	 FREE Internet banking features. 
•	 The ability to make purchases anywhere Debit MasterCard is accepted. 
•	 You may also withdraw cash with no fees at Higher One ATMs located on or around 

campus. 
7.	 What are the advantages of having my refunds deposited directly to my OneAccount?

•	 Depositing your refund to the OneAccount and selecting an Easy Refund is the quickest 
way to gain access to your refund money. 

•	 The Raider OneCard is NOT A CREDIT CARD. However you can use it for purchases at 
all participating merchants that accept Debit MasterCard, get cash at ATMs, pay bills 
and more. 

•	 Parents and friends can easily send you money online via the Send Money feature. 
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8. How will I know when my Financial Aid or other refund has been direct deposited to my 
Three Rivers OneAccount?
Higher One will send an email to the address you entered during activation when your refund 
has been deposited to your OneAccount. Additionally, you can view the details of your 
OneAccount by accessing your statement online at RaiderOneCard.com or by signing up to 
receive text messages sent directly to your cell phone with Mobile Alerts.
9. Can I have my refund deposited to another bank account?
Yes. You may have your refund deposited to the bank of your choice. In order to have your 
refund deposited to your bank, activate your refund preference as soon as you receive the card 
by visiting RaiderOneCard.com. During the activation process, select ACH Transfer to other 
bank for your refund preference and simply complete, print, and send the required third party 
form to the designated address. The form will be available online during the activation process.
10. Why is the MasterCard Brand Mark on my new Raider OneCard?
The Raider OneCard can be used to make purchases wherever Debit MasterCard is accepted. 
It is important to note that the Raider OneCard is NOT A CREDIT CARD, but rather a DEBIT 
CARD backed by the purchasing power of the MasterCard network.
11. What if I have additional questions?
Answers to additional questions along with an activation demo can be found by visiting 
RaiderOneCard.com, or stopping by Student Services or any full-service Three Rivers Center 
to learn more today. Additionally, Higher One offers easy answers to your questions with Easy 
Help–our self-service database containing answers to frequently asked questions.
For more information, please contact the Financial Services Office at 573-840-9662 or visit 
www.RaiderOneCard.com.

PAYMENT POLICIES
The following is important information for parents, grandparents, etc. regarding Student 
Accounts. Parents, sponsors, and friends of Three Rivers students should be aware of the 
following important policies:
Privacy Rights
The college is bound by state and federal laws that mandate certain privacy rights to each 
student. Therefore, only public information can be discussed with anyone other than the 
student. For instance, we cannot discuss amounts owed, student’s schedules, etc. unless we 
have signed statement from the student each time giving us permission to do so.
Student Responsibility
Even when someone other than the student is paying the bill, it is still the student’s responsibil-
ity to make sure everything is settled by the deadline. By registering for classes, each student 
accepts responsibility for payment of all tuition and fees due to the college. Every enrolled 
student must make tuition payment arrangements to complete their class registration. Failure 
to do so will result in cancellation of classes during system purges. System purges will take 
place after each payment deadline.
Credit Refunds
Anytime a student’s account has a credit balance from an overpayment, the refund will always be 
issued to the student regardless of the source of payment (parent, grandparent, friend, sponsor, etc).

NELNET
Nelnet Business Solutions Payment Plan
Three Rivers has implemented the Nelnet tuition management system allowing students 
various payment options, including online payments.
Enrolling online is simple, secure, and easy. Connect to the e-Cashier website through www.trcc.edu. 
The payment plan can accommodate down payments and monthly payments. Before you 
click the Submit button, please carefully read through the Final Review and the Terms and 
Conditions. An immediate e-mail will be sent (if an e-mail address was provided for the person 
responsible for payment) confirming enrollment through e-Cashier.
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IMPORTANT! Call Nelnet at 800-609-8056 to make any changes to your address, phone, or 
banking information. If you have questions regarding your Nelnet agreement, please contact 
Nelnet directly or view your agreement online through My Nelnet Account. To access My 
Nelnet Account, follow the instructions located on the Nelnet Confirmation Notification or 
e-mail. If you have questions regarding your financial aid award or tuition balance, please call 
the Three Rivers Financial Services Office at 573-840-9662.
Frequently Asked Questions About NELNET
1.	 When and will the funds be withdrawn from my bank account?
	 Nelnet specifies the date each payment will occur, but it is your financial institution that 

determines the time of day the payment is debited. Nelnet recommends you check with 
your financial institution to determine how far in advance funds should be deposited 
into your account to ensure the automatic payment clears. If a payment date falls on a 
weekend or banking holiday, the payment will be attempted the following business day.

2.	 How will I be notified of my payment information?
	 Once your agreement is posted to the Nelnet system, you will receive a confirmation 

notification of your payment amount by e-mail or letter. Payments will be processed until 
the total balance is paid in full. The notification has important information you must have 
to log on to My Nelnet Account. The notification also serves as a reminder that a $25 
per semester nonrefundable Nelnet Enrollment Fee will be processed from the account 
indicated on the agreement.

3.	 Can I pay by phone with Nelnet?
	 In accordance with the Terms & Conditions of your Nelnet agreement, payments are 

processed electronically. Nelnet does not accept payments by phone.
4.	 What is the Nelnet Access Code?
	 To help protect your privacy, Nelnet asks the person responsible for the payments to create 

an access code. If you should call into Nelnet inquiring about your Nelnet agreement or 
inquire online through My Nelnet Account, you will be required to verify your Nelnet Access 
Code. If you do not create an access code on your Nelnet agreement, one will be randomly 
assigned to you. Your Nelnet Access Code will be identified on your Nelnet Confirmation 
Notification. Please remember to keep a copy of your confirmation notification.

SERVICES
MAKING COPIES
Students are allowed to print pages from their student account or make copies on the copy 
machines for a fee of 10 cents per page.

VENDING MACHINES
Vending machines are available in all classroom buildings.  If you have technical difficulty or 
if money is lost in a vending machine located on campus, the student should report it to the 
Student Financial Services office in the Westover Administration Building (Building A).

LOST & FOUND
If you lose or find an item on campus, contact the Three Rivers Police Department in the 
Westover Administration Building. It may take a few days for an item to appear in the lost 
and found.  Please report your item to Three Rivers Police Department as soon as you realize 
it is missing.  You will be notified as soon as it is submitted.

EMERGENCY TELEPHONE MESSAGES
Telephone messages will be delivered to students only in cases of emergencies and only 
assuming the student can be located.  Students are asked to advise friends and relatives not 
to call them at the college except in cases of extreme emergency only.  Please contact the 
office of the Vice President for Student Success at 573-840-9669 if you have an emergency.
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THE BREAD COMPANY PLUS
The Bread Company Plus brings the “Shopping Mall Food Court” experience to Three River’s 
campus.  They have selected the best restaurants, including The Bread Company, Hunt Brothers 
Pizza and The Chicken Coop, at this location and combined them into one convenient dinner 
venue.  Having the tremendous quality and variety provided by these three restaurants quite 
possibly makes the Three Rivers Campus Poplar Bluff’s best choice for breakfast, lunch, and 
dinner.  Hours are from 7 am to 6 pm, Monday through Thursday and 7 am to 2 pm on Friday 
during the Spring and Fall semesters.

RIVERS RIDGE APARTMENTS
Rivers Ridge Apartments is a housing complex featuring a clubhouse, pool, and picnic pavilion.  
Rivers Ridge houses 184 residents including five resident assistants and more than 60 student 
athletes. Each student is required to complete an application.  Accepted students are required 
to complete a lease, pay a minimum deposit and rent as prescribed by the lease agreement.
Living in campus housing is a privilege, not a right. Remember, there are other residents 
living in the same apartment and next door.  Courtesy and respect for others is expected. All 
student athletes living in campus housing are required to follow housing rules and policies 
as stated in the Community Policies document.  The Community Policies document provides 
guidelines for safety, use of the facilities, and self-discipline.
Disciplinary action for infractions will be administered by the housing staff or other college officials. 
Contact the Rivers Ridge office at 573-840-9106 or email housing@trcc.edu.

IDENTIFICATION CARDS
The Three Rivers Student Services office provides one identification card free of charge. 
Replacement cards are $3 each.   Identification cards should be updated at the Welcome 
Desk each semester.
Some area businesses provide discounts to Three River’s students if they present their ID cards 
at the point of purchase.  A list of participating businesses is available at the Welcome Desk.

VERIFICATION OF ENROLLMENT
Students periodically need enrollment verification for insurance, employment and other 
purposes.  Verification of enrollment is available at no cost from the Enrollment Services office. 

COMPUTER USE
Computers and computer systems owned by Three Rivers are to be used only for academic/
instructional activities, and other official college business.  They are intended for use by Three 
River’s staff, students and customers.
Students will be provided logon identification and a temporary password at the time of initial 
student registration.  Usernames and passwords are unique to individuals and must not be 
shared.  Every student is responsible for any activity under his/her username and password.  
Therefore, students should always log off a computer after each use.  
Any use of college computer equipment and systems for illegal, unethical or fraudulent 
purposes is prohibited.  Displaying on college equipment or systems, or transmitting or 
distributing any material that is demeaning to persons of a particular gender, race, creed, 
ethnicity, disability, sexual orientation or other protected class is considered harassment and 
is, therefore, prohibited.  
Students who violate computer use policies may lose privileges to the college equipment 
and systems, and/or may be subject to disciplinary action.  Three Rivers reserves the right to 
monitor the computer system and computer network use.

CASH ATM MACHINE
A 1st Community Bank ATM is located on the outside wall of the Bookstore’s lower level and is 
accessible 24 hours a day.  A Higher One ATM is located in the Rutland Library so that students 
can conveniently withdraw cash from their Raider One cards.  Up to $500.00 per day can be 
withdrawn as long as funds are available within the students account.
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STUDENT SERVICES
The Student Services Department welcomes you to Three Rivers College. In addition to 
recruitment activities for prospective students the department is available to provide: 
•	 Entry Advising 
•	 New Student Orientation 
•	 Degree program and Career counseling: choosing or changing of majors, degree program 

requirements, graduation requirements 
•	 Adding and/or dropping courses 
•	 Withdrawing from college 
•	 Student job opportunities on-campus and in local community 
•	 Transfer planning 
•	 Student Disability Services 
•	 Student Life programs 
•	 Student Activities 

DISABILITY SERVICES
Three Rivers is committed to providing equal opportunity for qualified students with disabili-
ties, while maintaining the academic integrity and qualified students with disabilities, while 
maintaining the academic integrity and quality of college programs, in accordance with the 
American Disabilities Act, the Rehabilitation Act of 1973 and Missouri State Law.
“No qualified individual with a disability shall, by reason of such a disability, be excluded 
from the participation in, or be denied the benefits of the services, programs, or activities 
of any public entity, or be subject to discrimination by any such entity.”
- Americans with Disabilities Act, 1990 (Section 202)
Available Services
Services are based on student need. Examples include: 
•	 Entry advising 
•	 Enrollment assistance 
•	 Alternate media (books on tape, e-text, etc) 
•	 Assistive software and technology such as voice recognition software, text magnifier, 

computers, scanners, assistive listening equipment, etc. 
•	 Priority registration 
•	 Resource referral 
•	 Sign language interpreters 
•	 Note takers 
•	 Scribes 
•	 Readers 
•	 Alternate testing format 
•	 Ergonomic furniture 
To Request Services
Download the Request for Disability Accommodations packet. This packet contains a welcome 
letter describing services, FAQ and documentation guidelines, and the request for Disability 
Accommodations application. Once all forms have been completed and documentation 
gathered, make an appointment with the Coordinator of Disability Services (573-840-9605) 
located in the Welcome Center in the Bess Student Center. Please plan ahead as some 
accommodations can take up to six weeks to process.
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For New Students: 
1.	 Make an appointment with the Coordinator of Disability Services to discuss your needs. 

Documentation requirements will be explained. Submit your documentation for review. 
2.	 Meet with Coordinator of Disability Services to discuss possible accommodations or further 

documentation requirements. Provide a copy of your class schedule. 
3.	 Pick up your Academic Accommodation Request form from the Coordinator of Disability 

Services and submit it to each of your instructors for signature. 
4.	 Return the signed Academic Accommodation Request form the Coordinator of Disability 

Services. 
For Returning Students: 
1.	 Drop off your semester schedule to the Coordinator of Disability Services. 
2.	 Pick up your Academic Accommodation Request form from the Coordinator of Disability 

Services and submit it to each of your instructors for signature. Accommodations do not 
automatically carry over into the next semester.

COLLEGE COMMUNICATIONS
Three Rivers Community College communicates with students in a variety of ways. Regardless 
of the method, students are encouraged to be proactive in seeking information on their own 
if they encounter a problem or have a question or concern.

COLLEGE MARQUEE
The college marquee is stationed along the main drive onto campus.  Important reminders 
and messages are posted there for students and the public to view. 

BULLETIN BOARDS
There are various bulletin boards around campus on which information or announcements 
relevant to the institution, students, and staff are placed.  All items for posting on campus 
bulletin boards must have prior authorization from the Vice President for Student Success.

CLOSE CIRCUIT TELEVISIONS
Closed circuit televisions in many of the on-campus buildings are used to communicate with 
students throughout the year.  Notices about financial aid, student activities and registration 
events are advertised via closed circuit television. 

THREE RIVERS WEBSITE
Students may gain access to the Three Rivers home page at www.trcc.edu for current college 
information. Class cancellations and access to many student services, forms and announce-
ments can be found there.

TOILET TALK
Another way that Three Rivers communicates with their students is through Toilet Talk.  A bi-
monthly newsletter is posted in the bathroom stalls to keep students updated on future events.

THREE RIVERS STUDENT EMAIL
Three Rivers corresponds with students via Three River’s student email system. All other 
personal email accounts will not be used.  All students are required to use their Three Rivers 
email accounts to conduct business or correspond with offices. New students will obtain 
access within ten (10) days after initial registration.

FACEBOOK/TWITTER
Students are encouraged to become friends with Three Rivers on Facebook and Twitter.  This 
offers students the opportunity to keep up with campus activities and inclement weather 
closings as well as giving them the chance to make friends with other Three Rivers students.
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INCLEMENT WEATHER PROCEDURES
Although it is the intention of Three Rivers College to remain open except during regularly 
scheduled holidays, there may be times when the college is forced to close because of inclem-
ent weather.  Announcements of closing are made over the following radio and television 
stations, on the Three Rivers web site and on our Facebook and Twitter pages:
•	 Cape Girardeau	 KFVS-TV
•	 Dexter	 KDEX
•	 Doniphan	 KDFN
•	 Jonesboro, AR	 KAIT-TV
•	 Kennett	 KHOA, KTMO, KNNT
•	 Piedmont	 KPWB
•	 Poplar Bluff	 KJEZ – FM, KLID, KWOC – AM, KOKS, KAHR
•	 Sikeston	 KLSC, KSIM, KMAL

STUDENT LIFE
STUDENT ORGANIZATIONS
A variety of student organizations are available at Three Rivers activities are designed to assist 
students in developing culturally, socially and educationally. The college schedules activities 
throughout the academic year in which students may participate, including concerts, art 
exhibits, intramural sports, special events, and of course Three Rivers Raiders Athletics!
For more information on student organizations contact Student Services at 573-840-9605.
	 Aggies
	 Baptist Student Union (BSU)
	 College Democrats
	 Colleges Against Cancer
	 Collegiate DECA (Marketing Management Association)
	 Dance Team
	 Disabled Students Organization
	 Fellowship of Christian Athletes (FCA)
	 Multicultural Organization
	 Non-Traditional Students
	 Our Time
	 Phi Beta Lambda
	 Phi Theta Kappa
	 PKU (Power Knowledge Unity)
	 Sigma Kappa Delta
	 Skills USA
	 SLAC
	 S-MSTA
	 Society of Science and Technology
	 Student Ambassadors
	 Student Government Association
	 Student Nursing Association
	 Students Striving for Success
	 Triple Creek Cutters
	 Veterans
	 Writing Circle
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FITNESS CENTER
The Ben and Martha Bidewell Fitness Center is located in the Bess Student Activity Center and 
offers more than 2,250 square feet of exercise space, plus five changing rooms and lockers. 
There are more than 40 cardiovascular and resistance machines as well as free weight stations.
The Center is available to students, faculty, and staff during the regular and summer semesters 
and Hours of Operation are posted each semester. Students may either enroll in activity courses 
for credit (2 credit hours are required in the associate degree) or they may sign a waiver and 
use the facility as needed if they do not want college credit. Students must have an active 
Identification Card to use the facility.

INTRAMURALS
Intramural games are provided for students in the months of September and October.   See 
calendar for specific dates and times.

STUDENT ACTIVITIES
Student activities are held on campus throughout the semester.  Please check the calendar 
and the Three Rivers website for dates and times of events.

MOVIE NIGHT
Three Rivers offers a free movie for students and their families each month.  Please check the 
calendar and the Three Rivers website for dates and times.

WHO’S WHO AMONG STUDENTS IN AMERICAN JUNIOR COLLEGES
Three Rivers students are eligible for recognition in the Who’s Who Among Students in 
American Junior Colleges publication.  Selection is based on grade point average, campus 
leadership, and involvement in organizational activities.

STUDENT SUPPORT SERVICES
The Student Support Services Department is committed to helping eligible students to be success-
ful in college, to graduate, and to complete a college degree. This is accomplished by providing 
direct, individualized Student Support Services to enhance each participant’s college success.
•	 Career Assessment 
•	 Career Counseling 
•	 Study Skills Seminars 
•	 Peer Mentors 
•	 Tutoring 
•	 Computer Use Assistance 
•	 Transfer Assistance 
•	 Campus Visits 
•	 Financial Aid Assistance 
•	 Foundation for Student Success 
•	 Motivational Library
Who Can Participate?
Student Support Services is funded through the US Department of Education and provides 
free services to eligible students. Eligibility is based on one or more of the following factors: 
•	 Low Income
	 Taxable income that does not exceed levels set by the Federal Government regulation and/or 
•	 First Generation Student
	 Neither parent graduated from a four-year college or university or 
•	 Disabled
	 Learning disability or physical disabilities (All disabilities must be documented.)

Office Location: Westover Administration Building, Room 105
Phone Number: 573-840-9650
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Services
The following are services provided by Student Support Services to Three Rivers students.
Summer Bridge Program
This week long program is designed to help entering/interested students meet goals that 
they have set for themselves. We offer advising, counseling, tutoring, and various seminars 
to help students. During the week, students will cover numerous subjects to enable students 
to be successful at Three Rivers.
Scholarships
Student Support Services offer various scholarships ranging from Student of the Month, 
Student of the Year, Outstanding Student Scholarship, and Transfer Scholarship. Each scholar-
ship amount is different based on funds, number of students applying, etc.
Workshops
Student Support Services counselors offer various workshops for students that cover areas 
such as Test Taking, Money Management, Advising, and Discovering a major. All workshops 
are designed to enable students to better matriculate through the college environment and 
to be successful in life.
Educational and Personal Counseling
Students work with their personal academic counselor within Student Support Services to 
help develop both short range and long range academic and career goals.
Cultural Enrichment Activities
Student Support Services offers a limited number of co-curricula events and activities such 
as trips, plays, lectures, musicals, and museum exploration designed to increase cultural 
awareness within our students.
Mid Semester Grade Evaluations
Faculty are encouraged to complete mid-semester progress reports for Student Support 
Services students every semester. Students who are documented as having academic difficul-
ties will meet with their SSS counselor to identify and implement appropriate interventions 
to increase academic success.
Transfer Trips
Each semester, SSS members will take trips to area colleges and universities to implement a 
transfer plan for interested students. We will link students to their desired major/department, 
explore the campus, and meet other SSS personnel on each campus.
Peer Mentors
First year SSS members will be paired with an SSS “veteran” to help navigate them through 
the rigors of higher education. Peer mentors will routinely check in with their “mentees” and 
ascertain any needs or wants related to academic and social success at Three Rivers.
Supplemental Grant Aid
SSS students, who meet financial eligibility requirements, may receive grant award monies 
during their first two years enrolled at Three Rivers. More information may be obtained in 
the SSS office.
Lap Top Loans
A limited number of lap tops are available for a week long loan period for SSS students. Please 
come by the SSS office to obtain further information.
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BOOKSTORE
The TRCC Bookstore & Gift Shop is located up the hill from the Rivers Ridge student housing 
complex at the south end of campus.
The lower level is stocked with rental textbooks for the student’s convenience.    The upper retail 
level contains academic supplies and textbooks for sale, plus a variety of gift items, including 
TRCC shirts, shorts, windbreakers, lanyards, stadium seats, backpacks, note cards, and more.
Hours of operation:
•	 8:00 a.m. to 5:00 p.m. Monday-Friday
First Day of Textbook Pick-up
Fall Semester 2011	 August 10, 2011
Winter Session 2012	 December 14, 2011
Spring Semester 2012	 January 11, 2012
Maymester 2012	 May 16, 2012
Summer Session 2012	 May 30, 2012
Answers to most frequently asked questions are available on our website: .
http://bookstore.trcc.edu
If you do not find the answers on our website you can call 573-840-9610, or email us at: .
bookstore@trcc.edu
Rental Return Deadline
Fall Semester 2011	 December 16, 2011 by 5:00 pm
Winter Session 2012	 January 16, 2012 by 5:00 pm
Spring Semester 2012	 May 18, 2012 by 5:00 pm
Maymester 2012	 June 4, 2012 by 5:00 pm
Summer Session 2012	 July 27, 2012 by 5:00 pm
Failure to return all of your rental textbooks by the return deadline will result in you being 
charged the price of a new textbook, plus a $25 fine.

LIBRARY/ARC
The Academic Resource Commons (ARC) is your source for quality assistance in your academic pursuits.
Computers for student use are available in both the Computer Resource Center and the 
Tutoring & Learning Center; however, printing is available only in the Computer Resource 
Center (2nd floor, Rutland Library).
Rutland Library & Computer Resource Center
Your information center at Three Rivers College. Located in C Building.

Spring/Fall Semesters
Monday - Thursday
7:00 a.m. - 8:00 p.m..

.
Friday

7:00 a.m. - 5:00 p.m..
.

Saturday & Sunday
11:00 a.m. - 7:00 p.m

Summer
Monday-Thursday
7:00 a.m. - 6:00 p.m..

.
Friday-Sunday

Closed 

For more information, call 573-840-9654 or email us at library@trcc.edu.
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TUTORING AND LEARNING CENTER
Professional and student tutors offer assistance in Writing & English, Math, and Science.
Location: Westover (A Building), room 113
Hours:

Spring/Fall Semesters
Monday - Thursday
8:00 a.m. - 8:00 p.m..

.
Friday

8:00 a.m. - 5:00 p.m..
.

Saturday & Sunday
Closed

Summer
Monday-Thursday
7:00 a.m. - 6:00 p.m..

.
Friday-Sunday

Closed 

.
For more information, call 573-840-9638 or email us at lbliss@trcc.edu.
Computers are available for student use; however, printing is available only in the Academic 
Resource Commons.
The Tutoring & Learning Center offers the following services (click to jump to that section):
Writing Assistance
Would you like another set of eyes to look over your essay before you hand it in for a final 
grade? Do you have questions about citations for your research paper? Are you having dif-
ficulty grasping some grammatical concept? If so, the Tutoring & Learning Center can help. 
Typically, a session will last approximately 30 minutes. Appointments are not required, but 
recommended. Online assistance is also available (see below).
A tutoring session in writing may include assistance with:
A.	 Prewriting 

•	 understanding an assignment and the instructor’s directions 
•	 brainstorming for topics 
•	 creating an outline 

B.	 Revision 
•	 focus (main idea, main point, purpose) 
•	 organization (arrangement, paragraphing) 
•	 development (supporting details, examples, logic) 
•	 coherence (flow, use of transitions) 
•	 style (sentence structure, tone, word choice) 
•	 title, thesis statement, introduction, conclusion 

C.	 Final Drafts 
•	 developing proofreading skills (spelling, punctuation, and grammar) 
•	 double-checking documentation. 

Note: Tutors will make every effort to help you write the best paper you are capable of, but they 
cannot write your paper for you. They will answer specific proofreading questions, but they 
will not proofread your paper for you. A student may not drop off papers for a tutor to review 
and then pick up later. A student must sit down with a tutor and discuss the paper together.
What a student should bring to a tutoring session in writing: 
•	 two (2) copies of the work 
•	 a pencil 
•	 the instructor’s assignment sheet 
•	 the course textbook 
•	 a list of questions you have about the writing of the paper 
•	 the knowledge of what your instructor has noted as weak areas in previous papers (maybe 

even bring previous papers to the tutoring session, too.) 
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Online Writing Assistance
Online tutoring help is also available for students seeking feedback on their writing assign-
ments. Three Rivers students may submit their drafts for review by email to writing@trcc.edu.
How to submit an assignment for online review: 
1.	 Open a new email message to be sent to the following address: writing@trcc.edu. 
2.	 In the “Subject” line of the email, type your name followed by the word “essay.” 
3.	 Send your essay as an attachment, saved in Microsoft Word or PDF format. No other word 

processing formats can be accepted. Do not cut and paste your essay into the text section 
of the email. 

4.	 In the text section of the email message, include the following: 
•	 your name 
•	 class name and section 
•	 instructor's name 
•	 assignment due date 
•	 assignment description 
•	 specific questions about content and/or grammar Issues 

Note: You must ask specific questions of the tutors concerning your paper. Tutors will not 
read your paper, marking every error. Also, do not ask a tutor to "proofread for errors." You 
are expected to have specific concerns with which a tutor can assist you.
Tutors will read papers and respond within two (2) working days. Please submit your writings 
early enough to allow yourself time to revise and edit.
Math/Science Tutoring
Have you found yourself stumped on a math problem? Would you like someone to walk through 
your study guide with you as you prepare for your upcoming Chemistry exam? Maybe you 
just need a little extra problem-solving practice. Whatever your math or science concern is, 
the professional and student tutors in the Tutoring & Learning Center are ready to help. The 
center is equipped with TI-84 and standard calculators, textbooks and other math reference 
books and handouts. Students will be helped on a first-come, first-served basis.
At a math or science tutoring session, tutors can: 
•	 provide a review of general concepts, formulas, or problem-solving steps 
•	 help students solve specific math or science problems and walk students through the 

applicable problem-solving steps 
•	 help students who are stuck or have questions as they complete homework assignments 

or study for tests. 
Note: Tutors cannot help you take exams, and tutoring is not a replacement for attending 
class and taking notes. Tutors will go over concepts with you to guide you toward answers, 
but they will not provide answers to problems.
What a student should bring to a math tutoring session: 
•	 a pencil 
•	 a calculator 
•	 the course textbook 
•	 class notes
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STUDENT SAFETY, HEALTH & SECURITY
STUDENT SAFETY -Three Rivers Police Department
The mission of the Three Rivers Police Department is to support the educational programs 
of Three Rivers College by providing a safe learning and working environment for all student, 
faculty, staff, and visitors.  This mission will be accomplished by forming partnerships within 
our community designed to help prepare, prevent, respond, and recover from emergency 
incidents and incidents of crime.  Our professionally trained officers and staff are committed 
to the safety and security of Three Rivers College.
The Three Rivers Police Department employees both certified police officers and security 
personnel.  We provide 24/7 coverage on campus and are available 24 hours a day on the 
police cell at 573-718-0108.  Our office is located on the bottom floor of the Administration 
building in room 104.

STUDENT CONDUCT
Every student who enrolls obligates himself or herself to accept and observe the rules and 
regulations formulated by the college.  Students subject to disciplinary action are entitled to 
a hearing before the Discipline Committee if requested or required with final appeal to the 
President.  In cases of expulsion, disciplinary action taken by the college against the student will 
become a part of the permanent record of that student.  Copies of the discipline procedures 
are available in the Library and in the Office of the Vice President for Student Success.

HEALTH & WELLNESS
Staying healthy is of vital importance to your success. Good sleep habits, a healthy diet and 
participation in campus and community activities encourage wellness. As a student, you will 
need to find ways to balance a job, a social life, school activities and classes.  Many students 
try to do too much, and consequently, their lives suffer for it.  Three Rivers encourages you 
to assess your daily routine and adjust where needed.

ALCOHOL & ILLEGAL DRUGS
Three Rivers College prohibits the unlawful manufacture, distribution, dispensing, possession, 
or use of alcohol and illegal drugs by students and employees on its property, or as any part 
of its institutional activity. Health risks associated with the use of illicit drugs and the abuse 
of alcohol range from temporary disorientation to permanent organ damage or death. The 
college will impose sanctions on students and employees, up to and including expulsion 
from college or termination of employment, and referral for prosecution for violations of 
college standards of conduct. Legal sanctions under local, state, and federal law for unlawful 
possession, use, or distribution of illicit drugs and the abuse of alcohol extend up to seven 
(7) years in prison and/or a monetary fine.

DISCIPLINARY ACTION
Disciplinary action is determined in cooperation with college officials. The following misconduct 
is subject to disciplinary action:
•	 Academic dishonesty such as cheating, plagiarism, or forgery;
•	 Forgery, alteration, or misuse of college documents, records, or identification;
•	 Obstructions or disruption of teaching, research, administration, disciplinary procedures 

or other college activities, including its public service function , or of other authorized 
activities on college premises.

•	 Physical abuse of any person or college-owned or controlled property or at college-
sponsored or supervised functions, or conduct that threatens or endangers the health 
or safety of any such person;

•	 Theft or damage to property of the college or property of a member of the college staff, 
of a college student, or of a campus visitor.

•	 Sexual harassment of students or staff;
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•	 Unauthorized entry into or use of college facilities;
•	 Violation of college policies or regulations;
•	 Use, possession, or distribution of alcohol, narcotics, or dangerous drugs except as 

expressly permitted by law;
•	 Disorderly or immoral conduct or expression, breach of the peace and aiding or inciting 

another to breach the peace, or infringement upon the rights of others either on college-
owned property or at a college-sponsored or supervised functions;

•	 Giving false or misleading information in response to request from college officials, 
insubordination toward college officials, or failure to comply with directions of college 
officials acting in the performance of their duties;

•	 Dressing or personally appearing in a manner that unduly disturbs a classroom, instruc-
tional activity or other college activity;

•	 Possession or use of firearms, explosives, dangerous chemicals, or other weapons on 
college property or controlled property or at a college-sponsored or supervised functions, 
except as permitted by law and college regulations; and,

•	 Conduct that adversely affects the student’s suitability as a member of the academic 
community.

SEXUAL HARASSMENT
Sexual harassment refers to behavior that may be perceived to be personally offensive and 
that interferes with morale and work effectiveness of faculty, staff, or students.  It is the policy 
of Three Rivers that no member of the college community may sexually harass another.  Any 
staff member or student will be subject to disciplinary action for violation of this policy.
Sexual harassment is illegal under both state and federal law.   In some cases, it may be 
susceptible to prosecution under Criminal Conduct Law.
Safety rules and regulations have been established by Three Rivers for the protection of 
students and the staff.  It is essential that all safety rules and regulations be strictly adhered to.  
Students are required to follow the speed limit on campus, restrict their parking to designated 
areas, and observe NO SMOKING signs and other safety requirements as they may occur.
All college buildings are smoke-free on the Three Rivers campus.  The use of tobacco products 
is also prohibited inside or around the front doors of all buildings.  Students may smoke at 
designated points adjacent to college buildings.
Any student failing to comply with requirements may be temporarily suspended from 
participating in course(s) for which they are enrolled, and the registration of a student may 
be cancelled for willful, flagrant, or repeated failure to observe college regulations.

GRIEVANCE PROCEDURES
If a student believes he or she has not been fairly treated by a college employee, or has a 
concern about performance, action, or inaction of a member of the staff or faculty that affects 
the student, the student should initiate one of the following:
•	 Academic Matters – The student should first discuss the problem with his or her instructor.  

If the matter is not resolved by this discussion, the student should bring the complaint, 
in writing, to the appropriate division chairperson.  If the student is still not satisfied, the 
student may request the Vice President for Learning to rule on the complaint.  If the Vice 
President for Learning deems it necessary, a faculty meeting may be convened to resolve 
the issue.

•	 Non-Academic Matters – The student should first address his or her concern to the staff 
member directly.   If the student is not satisfied, the matter should be brought to the 
attention of the staff member’s supervisor.  If the student is still not satisfied, he or she 
should discuss the matter with the Vice President for Student Success.  Should the matter 
still be unresolved, the Vice President for Student Success will appoint a committee to 
resolve the matter.
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•	 Discrimination and Sexual Harassment – The College does not tolerate discrimination or 
sexual harassment.  Complete policies are available in the Human Resources Office.  In 
the event of a complaint alleging discrimination or sexual harassment the student should 
contact the Director of Human Resources.

PHOTO & VIDEO POLICY
The Three Rivers College Marketing and Public Relations Office take photos and video footage 
of students throughout the year. These photographs often include students in classrooms, 
study areas, residence halls, athletic events and so forth. TRCC reserves the right to use these 
photographs as part of its publicity and marketing efforts. Students who enroll at Three Rivers 
do so with the understanding that these photographs might include them and might be used 
in TRCC publications, both printed and electronic and for publicity.

CHILDREN IN THE CLASSROOM
Students are not permitted to bring children of any age to class, nor should children be left 
unattended in the halls, offices, library, or the Bess Activity Center.  The college does NOT 
accept responsibility for the welfare of unattended children.   Three Rivers does provide 
childcare services for children ages 2 to 5.
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